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A Note From The President

MSO Members,

Hoping you have all had been busy and getting lots done. Cheers to
surviving another summer in onsite! The weather was incredibly favorable
to the folks in this industry the last three months. | for one took full advantage
of the less miserable than usual temps we have had this early summer
and the last month of perfect weather. We could use some rain though.
Unfortunately, it will come to an end in a short matter of tfime, and the
freezing temps will be here. It's always a dice throws this time of year, and
we never know what we willget. So, | encourage you all to take advantage
of the good weather while it’s still around.

Recently we hosted our annual membership event at the Springfield
Cardinals, it was such a great time. Glad to see everyone who was able
to attend. We sold out our entire block of tickets and decided to increase
the number for next year. If you couldn't attend, | encourage you not
to miss next year. It's always one of my favorite MSO events of the year.
Many good laughs were had, and as little business discussed as possible!
Fellowship is good for the soul.

As we approach the end of our work season, the annual conference is
approaching fast. Hats off to Tammy, the conference planning committee,
and the rest of the Board for putting in the work to make this year's
conference the best yetl Combined they have put in hundreds of hours
of effort to bring you an agenda filled with exciting speakers presenting
information relevant to your day-to-day work. This year will be our first year
hosting the conference at a new venue in many, many years. Due to that |
ask the entire membership for a little grace. There will be hiccups for sure, it
will be a new environment. It is exciting however, and the board would not
have made this lateral move without the best interest of the organization at
heart, and | believe it will lead to a better overall experience for everyone
in attendance! Can’t wait to see you all there!

As always here is another friendly reminder that we are actively seeking
members who are interested in joining our board to help us continue
growing and evolving. If this opportunity interests you, don’t hesitate to
reach out to either myself or Tammy. Our contact information is available
on the Missouri Smallflows website. Elections are right around the corner,
and we will be looking to grow our board. Do the organization and yourself
a favor. Get Involved!

Nick Dykes
MSO President

P.S. Ladies and Gentlemen, we broke 750 members!
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MSO Hosted Events for Septic Smart Week

By Tammy Trantham, Executive Director

Septic Smart Week is a nationally recognized
week that promotesthe awareness of ourindustry.
MSO participated this week by promoting
homeowner education about onsite wastewater
tfreatment systems. Several different states and
associations helped promote this eventl!

We thank Governor Mike Kehoe for declaring
September 15-19 Septic Smart Week through a
state-wide proclamation. We greatly appreciate
the Governor's support of our ongoing
educational goals.

MSO hosted an Open House Workshop at the
Springfield Demonstration Site for homeowners.
Thiseventtook place onSeptember 17. During this
evening event, homeowners got to learn about
the various components of onsite wastewater
tfreatment systems.

MSO also hosted a live webinar for homeowners
on September 18. Individuals were able to log
on and see a presentation by Nick Dykes and
Tammy Trantham about sepfic systems and
homeowner tips to maintain their system. Big
thank you to Nick Dykes for helping lead this
webinar. This was made possible by our partner,
NOWRA. The video was recorded and can be
viewed anytime. Share it with your homeowners
that you work with.

hitps://mosmallflows.org/septicsmart-week/

We also did daily Facebook posts to keep up
with social media. If you haven't yet, like our
Facebook page as an individual or company!
https://www.facebook.com/MissouriSmallflows

We look forward to the 2026 Septic Smart Week!

Missouri Smallflows Organization -

STATE OF MISSOURI
Droelarmation

BY THE GOVERNOR

WHEREAS, proper septic system use and routine care are vital to profecting public health,
preserving our highly valued groundwater, lakes, streams, and waterways, and avoiding costly repairs that
can result from neglect; and

‘WHEREAS, nearly thirty percent of homes in Missouri use seplic systems fo treal wastewater
from homes and businesses; and

WHEREAS, wastewater professionals of the State of Missouri use their expertise in the design,
liati i and ion of septic systems in Missouri; and

'WHEREAS, the U8, Envi 1F ion Agency’s SepticSmart program, used by Missouri
health officials, educates homeowners about the need for proper septic system use and roufine maintenance;
and

WHEREAS, residents and the envil of Missouri benefit from properly designed, installed,
operated, and maintained septic systems.

NOW, THEREFORE, I, MIKE KEHOE, GOVERNOR OF THE STATE OF MISSOURI,
do hercby proclaim September 15 - 19, 2025, to be

SEPTIC SMART WEEK
in Missouri.

IN TESTIMONY WHEREOF, | have hereunto set my hand and caused to be affixed the Great Seal
of the State of Missouri, in the City of Jefferson, this 28* day of August 2025.

e

T Koo

GOVERNOR

ATTEST:
\ .

RETARY OF STATE

www.mosmallflows.org
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Accepting Nominations for MSO Awards

Accepting Nominations for MSO Awards

MSO has two awards that may be given out at annually at the
MSO Conference & Trade Show. The nominatfions are open
and can be filled out via the links on our website. Deadline is
December 1, 2025, for nominations. https://mosmallflows.org/
membership/

Service Award to MSO Member

MSO created the Service Award to recognize members that
contribute to the organization to further its mission and goals.
Members may nominate other members that they feel are

worthy of this award.

This award would encompass a member that has shown service to the association through
volunteerism and promoting the industry. It can be an Annual Award. Qualities of the individual
would be evaluated but not limited to the following:

Active membership with MSO
Actively participate in a project or committee
Show initiative to complete a specific project

Promoting the association’s goals or the industry

Lifetime Achievement Award

MSO created the Lifetime Achievement Award to recognize members that have promoted the
industry and the association over several years. Members may nominate other members that
they feel are worthy of this award.

This award would be a member that has shown years of dedication o the association and industry.
Exemplary service to the industry, volunteerism to the association and building opportunities for
future professionals would be some of the qualities examined for this member.

Long-tfime member of MSO
Served on the MSO Board of Directors
Actively participated in projects or committees

Mentored professionals to better the industry

Missouri Smallflows Organization - www.mosmallflows.org
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 INN@VATIVE
% PUMP SOLUTIONS

PHONE (417) 343-2211 FAX (417) 212-5346
ROGERSVILLE, MO

PROUDLY SERVING MISSOURI, ARKANSAS & ILLINOIS

PUMPS -- BASINS -- CONTROLS -- VFD’S
SWITCHES -- CONSTANT PRESSURE SYSTEMS
PHASE CONVERSION -- VOLTAGE DOUBLING

ORDERS IN BY 1:30 SHIP SAME DAY ON STOCKED ITEMS
Franklin Electric

7,
PHASE

TECHNOLOGIES
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Engineered For Performance f

INFILTRATOR

water technologies

A DVANRCED

ENVIRO)SEPTIC

Passive Onsite Wastewater Treatment Systems

Combined Treatment and Dispers (Va
e Treats and disperses wastewater in the same footprint e-” ‘ ' ?

¢ Flexible configurations for sloped or curved sites

e Testing in accordance with NSF/ANSI 40 for treating
domestic strength wastewater to Class | levels = e ; o e R

¢ No electricity, replacement media or additional maintenance reqm e

Residential Advanced
%ECOPOD Wastewater Treatment Systems

Innovative approach to onsite wastewater L

disposal where nitrogen reduction is required. — de]_t a_
e Nitrogen reduction greater than 50% L treatment systems
* The fixed film process suitable for N '

continuous or intermittent use

e Industry proven solution with both
NSF/ANSI 40 and 245 certifications

e Easy to maintain — no mechanical parts

CALL FOR INFORMATION AND A DISTRIBUTOR NEAR YOU!

Curtis Cluckey * (816)769-0087 * ccluckey@infiltratorwater.com
Rick Kirkpatrick + (860) 575-8020 - rkirkpatrick@infiltratorwater.com
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MSO Members gather at a Springfield Cardinals Game!

MSO hosted some members and their family members to attend a Springfield
Cardinals game on September 13. The event was a huge success with great
networking and a great game! They won! This annual event has proven to be a fun
event for members and a nice relaxing experience. Stay tuned for our next event
planned for 2026. More details will come soon as the Membership Committee puts
this in place. Thanks to all who made the trip to Springfield for the game!

STEWART

Concrete
Products

Proudly providing Missouri and the surrounding
region with quality wastewater products

v norwecor [7/70074 @

URIFILT REAT O i i PUMP COMPANY
Lincoln, MO Halfway, MO Spokane, MO
(800) 743-0304 (800) 798-0183 (877) 777-4302
Webb City, MO Lowell, AR Nevada, MO
(888) 673-3321 (479) 659-8830 (800) 743-0305
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INTRODUCTION FROM TAMMY TRANTHAM,
EXECUTIVE DIRECTOR OF MSO

| am pleased to announce an exciting new partnership between the Missouri Smallflows
Organization (MSO) and Dig In Digital, a division of Imagemark Marketing & Advertising.
This partnership was created with you, our members, in mind, to ensure that your businesses
have access to professional, trustworthy, and effective marketing support.

As part of this agreement, MSO has negotiated a 10% discount on all marketing services
provided by Dig In Digital for our members. Whether you need help with your website, local
advertising, or reputation management, Dig In Digital will provide expert services at a special
rate just for MSO members.

In addition to providing marketing services, Dig In Digital is committed to serving as an
educational resource for our industry. They will be offering free quarterly webinars on practical
marketing topics and will also be available to answer member questions about marketing
challenges throughout the year.

Many of you have already seen their work!
M|SSOU Rl Dig In Digital designed and developed our new

MSO website and logo (www.mosmallflows.
SMALLFLOWS org). Their professional approach and industry
J ORGAN IZATI 0 N knowledge made them a natural fit as our

exclusive marketing partner.

Looking ahead, MSO has invited Dig In Digital to be a featured speaker at our 2026 Annual
Conference at Margaritaville in January. Their presentation will focus on helping septic and
excavation companies strengthen their marketing in simple, effective ways, without the
pressure of a sales pitch.

We are proud of this partnership and confident it will provide real value to our members.
Please join me in welcoming Dig In Digital as our exclusive marketing partner.

— Tammy Trantham
Executive Director

Missouri Smallflows Organization

DIG IN DIGITAL: YOUR

PARTNER INGROWTH _ _ IS1€3, [IN] [P

and excavation business owners grow without the
stress of marketing. We know your time is better

spent in the field with your customers, not trying >
to keep up with digital tools and trends. >
Dig In Digital is a specialized division of Imagemark Marketing & Advertising, a Missouri-based

agency in business for over 40 years. Imagemark has supported Missouri 811 for 25+ years,
showing our ability to deliver long-term results.
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Dig In Digital is led by Chris Downing, with 10+ years
in digital marketing and 6 years in the U.S. Navy,
and Aaron DeBubhr, a retired Air Force veteran with
20 years of service and 10+ years in marketing.
Together, they lead a team committed to best-in-
class service and practical solutions.

As a veteran-owned business with decades of
combined experience, we pride ourselves on being
both professional and approachable, giving septic AARON DEBUHR
and excavation companies the tools to grow with

confidence.

DIG IN DIGITAL: HELPING CHRIS DOWNING
SEPTIC & EXCAVATION COMPANIES GROW

We know many septic and excavation companies face the same challenges in marketing.
That’s why we’ve built Dig In Digital to address the top pain points:

1. Limited Time: We handle your marketing so you can focus on customers and jobs.

2. Local Visibility: We specialize in local SEO so homeowners find you first.

3. Confusing Results: We provide clear reports that show real results.

4. Too Many Vendors: We offer full-service solutions in one place.

9. Reliable Support: You'll always have a real person to call and a partner you can trust.

LET'S CONNECT

We’re excited to share resources and training with MSO members. Here are three ways
to connect with us:

BE ON THE LOOKOUT FOR AN EMAIL ABOUT OUR FIRST WEBINAR:

Demystifying SEO: How Search Engines Really Work
January 7,2025 | {3 12:00 PM | © 30 minutes

JOIN US ATTHE 2026 MSO ANNUAL CONFERENCE AT MARGARITAVILLE.

Attend our session or visit our booth. We would love to meet you.

REAGH OUT ANYTIME:

& https://digindigital.com/

¢ aaron@digindigital.com | chris@digindigital.com
% 573-306-5640

WITH DIG IN DIGITAL, YOU DON'T HAVE TO TACKLE MARKETING ALONE.
LET US HELP YOU GROW WHILE YOU FOCUS ON WHATYOU DO BEST.

Missouri Smallflows Organization - www.mosmallflows.org
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ILLUMI-JET UV

MODEL 952 DISINFECTION UNIT

UL listed as a NEMA 6p

enclosure
(watertight submergence test)

* Install directly in ground or in
pump tank on the effluent line

 Complete disinfection without
the use of chemicals

 Hermetically sealed electrical
components

» High capacity disinfection
reservoir

« Kapton® seals improve
serviceability

» Rated treatment of

10 gallons/min

' " - 7,\ > 43 g
’ 3 * 3
AN s <« ;Qﬂ 3 :“"-, Y

Easy to service

g% @ Rugged construction

Dependable electrical design

www.jetincorp.com

Innovative disinfection design

Founded on Innovation. Anchored by Service®

Missouri Smallflows Organization - www.mosmallflows.org
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WEB TRO) L

There when you need us most

Product Knowledge
Huge Inventory
al Loal Deliveries

BIO'MicROBICS

BETTER WATER. BETTER WORLD!

@qmmfﬁ

a

INFILTRATOR

water technologies

GEOFLOW

JUBVRFALE DKIF

“ NETAFIM"

Pumps | Tanks & Basins | Pump Stations & SjE RHOMBUS

Residential & Commercial Treatment
Controls | Drain Field Products ' EZ-Pull

Webtrolcom
St. Louis 800-769-7867 Lake of the Ozarks 573-374-6444
West Plains 417-256-1255 Arkansas & SW MO 479-640-0052
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Meet your new Board Member - Jay Julien

Jay Julien joined the MSO Board of Directors in January
2025. He works for Stewart Concrete Products as the
Chief Purchasing Officer for seven locations and project
estimating (vendor haggler). He has worked there for
9.5 years.

Why Did you Join the Missouri Smaliflows Board?

There is a need for good people with knowledge that
can bring help to the organization and provide better
education and benefits to the onsite wastewater industry
in the state of Missouri. Theres a right and a wrong way
to do things and this organization backs the people that
are doing it the right way.

Where do you see the state of the onsite industry in
Missouri right now?

| feel like it is improving from the “good old boy" attitude
that it was for a long time. Now I'm one of those “good
old boy” attitude types of people in some ways. BUT | DO
believe it is improving and we are improving as a whole.
| feel like there is lots of room for improvement and there
is a right and a wrong way to do this.

How do you feel Missouri Smallflows Organization is Jay Julien (leff) and Jeff Julien (right) at the MSO
tracking currently? Conference & Trade Show 2025

We are tracking upwards in a dramatic fashion. There is a great group of people that are dedicated to
the organization and have the best interests at heart for the organization and industry. The entire board
works well together and shares a common interest and the benefit of all the members of the organization.
interests at heart for the organization and industry. The entire board works well together and shares a
common interest and the benefit of all the members of the organization.

How did you get started in the onsite industry?

To be honest when | was getting out of high school | had several job offers. One of them was working at
Stewart and the other was running heavy equipment with an installation company. | actually took the job
with the installation company. And about a week before | was supposed to start, | felt that | had made the
wrong decision. | knew | fruly wanted to be on the production side of the industry instead of the installation.
The job Stewart Concrete had offered me was gone at that fime. Luckily, they made another position for
me as a laborer and | was able to join the company doing service work, pouring concrete, and general
laboring. Then the position opened for me to be a maintenance mechanic and | took that for three years.
Then | went on to drive a crane truck for three years delivering tanks. Two years ago, | was moved into the
office and took the sales position that | currently have now. It was meant to be.

Where do you see yourself and the onsite industry 10 years from now and your place in it?

| think the industry itself it is hard to imagine because over the last ten years there has been so much
innovation. And | believe there will be considerably more innovation in the near future. | believe we are
going to see some pretty great things as far as products and systems that are going to change the way
wastewater is treated. As time goes on, the industry has gained more respect. Over the years, everyone
has looked at it like wastewater is gross but they are slowly realizing the importance of the treatment of
wastewater and how important it is to our world.

| see myself in the same place | am at now; working for Stewart Concrete and continuing to grow myself,
the company, and the industry as a whole.

What would you say to anyone considering getting involved with MSO?

MSQO'’s benefits are sometimes not realized but they are so crucial to any professional in this industry but
they are so beneficial to anyone that it's a shame if they are not reaping the benefits for such a small cost.

Missouri Smallflows Organization - www.mosmallflows.org
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Most people don't realize how much MSO can actually offer them, and how much it can benefit their
professional career.

What's your most Challenging jobsite/ day of work?

The most challenging site | have ever experienced was the system at Fantastic Caverns. So to be honest,
every one of our contractors bid it with plastic tanks because everyone thought they could not get a
tank truck on the project. Which of course the concrete tanks bid got the project with us. The contractor
called us to do an evaluation onsite to see if it was possible to even get a truck in. We decided it would
be one of the toughest jobsites we have ever tackled but we could accomplish it. When we started
delivering tanks the first set of tanks had to go over a bluff which was an asphalt golf cart path that was
only six feet wide. The contractor had to clear some brush and break rock on the uphill side to make the
path wide enough for the truck to ride the curb headed down the hill, the slope was steep enough you
had to focus on keeping your balance just walking up it.

The tank WAS A 2000 GALLON tank that weighed 19k and was a foot off the back of the rail truck and
| offset it to the uphill side to balance the weight The biggest challenge when | started to drop over the
hill was when | started to take the truck down the hill it was leaning from being on the rock ledge lip and
there was a giant oak tree that the rail was not going to clear. To overcome that the contractor piled
about a foot of soil on the low side to even the grade up on the slope to overcome the slope and get by
the tree. It was sketchy. When | hit the sall, it had

some moisture on it, and it was on asphalt it
was slick as ice. The truck started to crab-walk
sideways on me at which point | had to release
the brakes to keep it from sliding and | started
freewheeling the hill. Once | hit the bottom, |
had to make a sharp ninety degree turn before
the truck was back on level ground! At which
point | was turning left and all the right, was
on the upside of the truck and it felt like | was
only on the right-side wheels. It was a good
day because nothing broke, the customer was
happy, and everything worked out just right.
But I repeat IT WAS SKETCHY

L)

Jay helping replace aging risers at the Onsite Wastewater
Training Center in Springfield.

We specialize in sales, design, and service of
alternative onsite wastewater products,

Distributing quality products from these
manufacturers and more!

Q o
esidenhal |-
Allied Concrete Products
Se Wag e Treatment Com P any Infiftrator Water Technologies

12800 2nd Street ST
Geofiow, Inc.
PO Box 248
SJE Rhombus
Grandview, MO 64030-0248 GAG Sim-Tech
Phone: 816-966-8885 KRain
Fax: 816-966-8778 Call our office today for a quote!

Email: info@residentialsewage.com 8 , 6- 966-888 5

Website: www.residentialsewage.com .
Like us on Facebook! n

Your alternative wastewater specialist!
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REGISTER TODAY!

MSO is pleased to offer the below continuing education
seminars that are designed to help wastewater
professionals meet licensing requirements while staying

MSO Newsletter

current with best practices and regulatory updates.

Drip Irrigation

Location: Springfield, SI Precast (Wilbert Funeral
Services)

Full Day Class: 8:30 AM - 4:30 PM

DHSS General CEUs: 6.5

Select: Basic: 0, Advanced: 6.5, Inspectors: 6.25,
Onsite Soil Evaluators: 4.0, and Perc Testers: 0
DNR Wastewater CEUs: 6.0

Member Price: $150 Non-member price: $235

What's in my yard?

Location: Springfield, SI Precast (Wilbert Funeral
Services)

Full Day class: 8:30 AM - 4:00 PM

DHSS General CEUs: 6.5

Select: Basic: 5.5, Advanced: 5.5, Inspector: 1.5,
Onsite Soil Evaluators: 1.0

Member price: $150

Non-member price: $235

Inspecting Tanks, Lagoons, & LPP
Location: St. Charles Admin Building, St. Charles
Full Day Class: 830 AM -4:00 PM

DHSS General CEUs: 5.0

Select: Basic: 0, Advanced: O, Inspector: 5, OSE: 0
DNR Wastewater CEUs: 5.5

Member Price: $150

Non-member price: $235

Troubleshooting Onsite Systems
Location: St. Charles Admin Building, St. Charles
Full Day Class: 8:30 AM -4:30 PM

DHSS General CEUs: 6.0

Select: Basic: 6, Advanced: 6, Inspector: 6, OSE: 0
DNR Wastewater CEUs: 6.0

Member Price: $150

Non-member price: $235

INTERESTED IN LEARNING MORE?
WWW.MOSMALLFLOWS.ORG

Missouri Smallflows Organization - www.mosmallflows.org




Fall 2025

Aerated Treatment Units Drip Irrigation

Location: Turkey Creek WWTP, Joplin Location: Turkey Creek WWTP, Joplin

Full Day Class: 8:30 AM - 4:30 PM Full Day Class: 830 AM - 4:30 PM

DHSS General CEUs: 7.0 DHSS General CEUs: 6.5

Select: Basic: 7, Advanced: 7, Inspectors: 5, Select: Basic: 0, Advanced: 6.5, Inspectors: 6.25,
OSE: 0, and Perc Testers: 0 Onsite Soil Evaluators: 4.0, and Perc Testers: 0
DNR Wastewater CEUs: 6.0 DNR Wastewater CEUs: 6.0

Member Price: $150 Member Price: $150

Non-member price: $235 Non-member price: $235

Trickling through Media Filters Fantimen Stractares Abure S
Location: Ganey Engineering, Imperial Dispersal Methods

Full Day Class: 8:30 AM - 430 PM Location: Ganey Engineering, Imperial

Full Day Class: 8:30 AM - 4:30 PM
DHSS General CEUs: 6.5

Select CEUs: Basic : 3.5, Advanced : 4.0,
Inspectors : 3, OSE: 1.5

DHSS General CEUs: 6.0
Select: Basic: 0, Advanced: 6, Inspectors: 5,
OSE: 0, Perc Testers: 0

DNR Wasteyvater CEUs: 6.0 DNR Wastewater CEUs: 6.5
Member price: $150 Member Price: $150
Non-member price: $235 Non-member price: $235
M ARCARITAVI LLE 2026 MSO Conference & Trade Show
Lakte Resont Pre-Conference January 19th, 2026
LAKE OF THE OZARKS .
OSAGE BEACH, MISSOURI CEU's pending
Join MSO at Margaritaville in Osage Beach! MSO ConferenceJar;uary Z_Oth and 21st, 2026
Check our website for complete details, registration, and CEU's pending
agenda with topics. Q SMALLEL Ows
< ORGANIZATION

REGISTERNOW ) S < 3, INTERESTED IN LEARNING MORE?

WWW. MOSMALLFLOWS.ORG
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m

(Wastewator

nesidential
Commercial
Municipal

"Serving Wastewater needs with
Technology and Innovation."

2

Sii
1.6. Rankin Gompany,

233 Chesterfield Ind. Bivd I“c- 1801 Jasper St.
Chesterfield, M0 63005 N Kansas City, M0 64116

636-932-4555 www.tgrankin.com 816-421-1646

ENGINEERING

Protecting Today's Ground Water for Tomorrow

3405 Old State Road M, Imperial, MO 63052

314-973-0377 ganeyengineering@yahoo.com
e septic system design e septic system evaluations e Aeration Unit Supplier
e sewer system design e onsite wastewater consulting e storm water consulting
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ORENCO

ONSITE PRODUCTS

Built to work together. Built for the job. Built to last.

IHNNNNRN
T

Filters & Pump Vaults =

e Filters that go longer between
cleanings

_ _ e Pumps that last for decades
llﬂs, msers a Mﬂl'e e Pump vaults for any kind of tanks I:Ilntl'llls

Lids that don’t warp or e Complete pumping systems e Complete panel kits with
collapse | floats

Risers that don’t deform v _ Touch-safe controls
Riser safety grates : Name-brand parts

Riser/tank adapters Resettable breakers
Adhesives and dispensing
guns

Long-lasting contractors,
millions of cycles

UL, UL-C, CE listings;
Standard and custom f UL Type 4 rating
sizes i

All parts watertight

Missouri Water & Wastewater Products, Inc.

515 0ld South 5, Camdenton, MO 65020 grsenco

MISSOURI WATER AND WASTEWATER PRODUCTS, INC. 573_346_9991 ° Sa|eS@mWWp.bIZ T E M S

*’l}' Seth A. Coggin, PE. ® 417-291-5722 814 Airway Ave., Sutherlin, OR 97479, USA
1-800-348-9843 * 1-541-459-4449  www.orenco.com

sethcoggin@mwwp.biz
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2026 MSO Conference Registration
IOWS January 19-21, 2026
Margaritaville Resort, Osage Beach

Pre-Conference on January 19
Matching the System to the Site (AM)
Deciphering Control Panels (PM)
Join us for an all day class that has multiple speakers on the above topics.
The morning class will focus around case studies of challenging sites; examining soil reports, determining
what type of systems could be used, and ultimately, why the system that was installed was chosen.
The afternoon session will feature several professional experts on control panels and a bit on pumps too!

DHSS CEUs: pending
Registration is required for the full day.
Lunch is provided.
Additional fee for the Pre-Conference registration.

Conference & Trade Show on January 20-21

The MSO Annual Conference & Trade Show has over 35 exhibitors and breakout sessions of various topics
to earn CEUs. We are featuring Jake Lowe from Lowridge Onsite Technologies (Washington). He will be
giving a dynamic Keynote about “Dealing with Difficult People”. There are many breakout sessions
planned. Check out the agenda for the full list.

DHSS CEUs: CEUs will be announced soon! Select CEUs vary on which sessions attended. See agenda.

Events at the Show!

Opening Reception in Exhibit Hall! MSO will open the show on January 19 from 5:00 PM - 7:00 PM in the
Exhibit Hall to kick off the Roe-D-Hoe trials. Come in and enjoy some refreshments and meet vendors!

The Annual Roe-D-Hoe will be at the Exhibit Hall on January 20. Try your backhoe skills at our contest and
win cash prizes for 1st, 2nd and 3rd place winners. Entry fees raise money for the Daryel Brock Memorial
Scholarship.

Tuesday Night Bowling & Games! There will be a new social event this year at Margaritaville to include
bowling and other games. Don’t miss out on this fun opportunity to network with other professionals.

Hotel Accommodations
Be sure to reserve your hotel room at Margaritaville! We have room block available.
Call the hotel directly at 1-800-826-8272 and mention "Missouri Smallflows"
Guest Room rates: $123 per night + taxes + resort fee
Room Block Online Reservation Link
One-Bed Suites and Two-Bed Suites available (call hotel directly to reserve).

Missouri Smallflows Organization - www.mosmallflows.org
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Fall 2025

2026 MSO Conference Registration
fk g&?ﬁﬂ%@k‘”&N January 19-21, 2025
= Margaritaville Resort, Osage Beach

MSO Membership

You must be a current member at the date of the conference to take advantage of membership pricing. Check your
membership status by logging into the Member Portal, or emailing the MSO office.

Individual Annual Dues ($170)

If you would like a Company Membership for 4 or more employees, call our office.

2026 Conference Registration

Pre-Conference, January 19
$165 Member $335 Non-member (includes one-year membership)
Vegetarian lunch option (check here)

Register online!
Saves you time!

Conference, January 20-21
$200 Member $370 Non-member (includes one-year membership)
Vegetarian lunch option (check here)

Register after December 30, 2025, add $25 late fee:
Guest/Spouse Fee $150: Name:
Fee only covers events on January 20-21, plus Opening Reception. Does not include Pre-Conference on January 19.

Total of Payment:

Registration Information

Member Name:

Name as it would appear on name badge:

Company Name:

Mailing Address: City:
State: ZIP: Phone:
Email Address: Cell Phone:
License Number: Basic Installer: Advanced Installer: Inspector:
OSE: Perc Tester:
Send form and payment to: ____Check here if card billing address is same as mailing.
Missouri Smallflows Organization We do not accept American Express.
2733 E Battlefield #132 Card #:
Springfield, MO 65804 Exp: ___/ Cwv:
Phone: 417-631-4027 Name on Card:
Email: I Card Billing Street Address:
mall: contact@mosma OwWSs.org Card Billing ZIP Code:

Missouri Smallflows Organization - www.mosmallflows.org 19
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PRECAST

YOUR TOTAL WASTEWATER SOLUTION
888-262-7383

B

Commercial
Treatment up to 100,000 gpd
Custom Cast STEP Projects
{ Sand Filter Components
Grease Interceptors

Residential
Septic tanks
Aerobic Treatment
Drip Irrigation Packages
Pumps and Controls

Lids & Risers | Commercial Size Castings

Infiltrator Chambers Call Sean @ 573-280-4130

Grandview, MO St James, MO Springfield, MO Mtn Grove, MO  Jackson , MO Versailles, MO Moberly, MO St Joe, MO
816-966-9000 573-265-7028 417-883-2355 417-962-3126 573-243-6052 573-378-5474 660-263-1213 816-233-0248
11919 Cartwright 14241 Old Hwy 66 1501 S Empire Ave 11433 Dunn Dr 3520 Matthew St 900 Petty Dr 1501 Rt DD 12824 CR 352
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