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A Note from the MSO President

Dia duit, MSO Members!

March is upon us! | know our members don’t need the luck of the
Irish to get the job done but a little luck never hurts! So much for
a few months of slowing down! The favorable weather has kept us
all hopping! Our pocketbooks love it, but I'm convinced our
bodies wish for a short hibernation period!

What a GREAT conference! We had a record breaking turn out
with incredible speakers and topics. My favorite part is hanging
out with my favorite people. Tammy, excellent job as always! | am
looking forward to 2027 in Margaritaville, and | have some fresh
booth ideas so don’'t miss out!

Spring is just around the corner. It's a great time to make sure
your tools are in good shape, your uniforms look sharp, and your
machines are serviced and ready for another busy season! Don't
forget to take time for yourself. You work hard and you deserve a
break every now and then! We always say there is never time but
make time. Your mental health is vital to the success of your
business. You need maintenance just like your backhoe. Part of
that maintenance is a nice reset. You will be surprised how much
better you feel!

I will also take an opportunity to plug Dig In Digital. They are a
website and marketing company that can create a beautiful
website for your company. RSTC’s website was a disaster. We
hired a friend to create our website 20 plus years ago. Web
development was his hobby and while it seemed like a perfect
idea at the time, it turned into a nightmare when he moved away.
We had no knowledge of how to use the platform to update our
site or change anything. We struggled for years as the site
deteriorated. | spoke at the MSO conference on business
management in 2025 and a representative from Dig In was in my
presentation and heard me speak on the importance of website
development and maintenance. He gave me his card, and we
began a great working relationship that resulted in a beautiful
website. The total price was FAR less than the $50,000 | was
quoted by others in the area. They were easy to work with and
really took the time to learn about our industry. The monthly fee
to maintain the site was more than reasonable and so worth it! |
highly recommend them!

In closing, | just want to say thank you to Michael Bowers and Nick
Dykes for leaving some giant shoes to fill. Watching the two of
you lead this organization has set an excellent example of how |
need to lead! | am looking forward to serving our onsite
community and the MSO members. | plan to continue in the
footsteps of our previous presidents and make improvements and
grow this organization! Here's to 2026!

Sincerely,
-Jessi Wood, President
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MSO AWARD WINNERS

MSO awards the Service Award and Lifetime Achievement Awards
By Jessi Wood, MSO President

The Industry Service Award recognizes an individual’'s outstanding contributions within a specific sector
achieving excellence against industry standards. This individual has achieved more in his young career
than most has achieved in 50 plus years. He has overcome more than most of us will in a lifetime. He
jumped into the tradeshow community with both feet and never looked back. He serves his community,
his state, and the onsite wastewater industry on a national level. He represents this industry with
integrity, honesty, and a smile. His mission for higher standards, best practices, and quality products is
unmatched. He is a leader, a mentor, a teacher, and a friend. He is a third-generation installer starting
with his grandfather and then his Father. Both are also well respected within this industry and their
community. Nick Dykes was the honoree for the 2026 MSO Service Award.

The Lifetime Achievement Award is an award that is reserved for only the best of the best. If any of you
have competed against this individual, then you know he is hard to beat. When Richard Hayden said,

“He could sell a ketchup popsicle to a woman in white gloves”, I'm confident it was said first about this
man. It doesn’t matter what he is selling and believe me..I1 think he has sold EVERYTHING at one time or
another. He doesn’t use fancy words, or misconceptions. He is honest and genuine to a fault. That is

why everyone loves him and why he is successful. He is the first to volunteer for anything anyone needs.
He will jump in a trench and grab a shovel, glue this or that, or anything else you might need. He offers to
fix things that he didn't break to keep business flowing and customers happy. He believes in what he sells
and who he sells to. He is not just a salesman; he’s a true friend. His territories have been all over this great
state. However, he goes above and beyond selling products. He serves on committees, boards, and task
forces to ensure our industry is installing the best products available even when it competes with his. He
cares about the public health of Missourians and protecting our ground water. He believes in what
Missouri Smallflows represents and all we do. We were honored to announce Curtis Cluckey, Infiltrator
Water Technologies, as the recipient of the 2026 MSO Lifetime Achievement Award.

0 gy
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MSO Board Member Spotlight - Josh Drew

WELCOME
TO THE TEAM!

How long have you been a member of Missouri Smallflows Organization?
| believe | joined somewhere around 2020

Why did you join MSO and the Board of Directors?

| originally volunteered to help by joining the planning committee for the conference.

During the meetings we had throughout the year | began to realize and see how much MSO and
Tammy do behind the scenes. There's way more that goes into just the every day tasks of
running the program than | never realized. They do a lot of great things for the industry and us as
installers, and | urge anybody just starting out to get involved, don't wait until you need the CEU
credits. Just getting to meet new people and see how things are done differently In other parts of
the state can be a huge advantage. I've enjoyed helping out and when | was asked if | was
interested in joining the board, | did not hesitate, | would like to help in anyway | can.

Where is your company located and why type of wastewater work do you do?

Peculiar Mo. We are a utility and septic contractor. We install the sewer, water, and electric
services on new homes. When the homes are out on acreages where there is no municipal sewer
we install Septic systems. In my area most systems are advanced systems due to the poor soil
conditions.

Drip irrigation is what we mainly install, sometimes the soil is favorable enough to do a low
pressure system.

What do you like most about working in the onsite wastewater industry?

Wastewater is something most people don't think about at all, whether planning for a new home
build or moving into an existing home that's on septic. | enjoy talking with new homeowners and
educating them on their septic system. | find more often than not most homeowners are eager to
learn how their system works, especially on custom built homes.
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MSO Board Member Spotlight Continued- Josh Drew

If you could choose anyone as a mentor, who would you choose?

Honestly, | would choose my dad, my parents divorced when | was two and | didn't get to spend a
lot of time with him growing up until | was older. Now running a business and having my own family
and living two hours apart, | see him as much as possible, but any extra time that | could get |
would take.

What's one thing — either industry related or not — you learned in the last month?
| had an inspector tell me that they make a 60° 4 inch fitting, | looked into it and they actually do
just nobody stocks it.

What's something about you (a fun fact) that not many people know?

| love boating, we spend a lot of time at the lake during the summertime. | will buy boats that have
bad engines from not being winterized correctly and rebuild them and sell them in my spare time.
Sometimes we'll have up to three boats sitting in the shop, waiting to be rebuilt.

What do you think of one of the biggest challenges for the onsite wastewater industry today?
As time goes on technology advances, new ideas based off experience and past installation arise.
From what I've seen it’s pretty difficult to change or update any of the rules and regulations. It's a
pretty big political process which can be challenging to navigate through. One example would be
doing away with the perc testing, | would say 99% of people in this industry would agree that a soil
morphology is quite a bit better, but we don’t have the power to just change those rules, it has to
go through a process and be voted on and approved by the powers to be.

Tell us about one work site that gave you a big challenge and you had to be innovative to meet
your goals.

We had a home build site last year that was way back up in the woods, up on a pretty steep hill.
We had to cut a road into the hillside just to get our equipment in. Between all the rock, steep
grade and trees we had to clear it was a pretty difficult job, not to mention the weatherman was
wrong and we had a 6 inch rain in the middle of the project. It was one of those jobs from start to
finish that you just had to get through, seemed like every day there was a new obstacle that would
arise. I'm sure everyone out there has had a job or two like that, that you couldn’t wait to be done.

GANEY

ENGINEERING

Protecting Today’s Ground Water for Tomorrow

3405 Old State Road M, Imperial, MO 63052
314-973-0377 ganeyengineering@yahoo.com

® septic system design ® septic system evaluations ® Agration Unit Supplier
* sewer system design * onsite wastewater consulting * storm water consulting
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2026 MSO Conference & Trade Show Re-Cap

The 2026 MSO Conference and Trade Show was an outstanding success! We sincerely thank everyone
who attended and helped make this year's event such a memorable experience. From start to finish, the
conference delivered energy, connection, and industry excellence.

The excitement kicked off with a powerful keynote from Jake Lowe, who traveled from Washington to
launch the conference in dynamic fashion. His engaging style and insightful message set the tone for an
incredible event filled with top tier speakers and meaningful conversations throughout the show.

Our exhibit hall was completely sold out and, hosted inside a ballroom—complete with carpet! We
extend our sincere appreciation to all of our exhibitors for their continued support of MSO. Attendees
can find a full list of exhibitors, along with links to their websites, on the MSO website if you made a
valuable connection during the show.

One of the biggest highlights was the always popular electric Roe-D-Hoe competition, which brought
plenty of laughs and friendly competition—while raising over $1,800 for the MSO Scholarship Fund!

Congratulations to our Roe-D-Hoe winners:
1st Place: Adam Horstmann
2nd Place: Josh Parsons
3rd Place: Brandon Willis

The fun didn’t stop there. We were proud to recognize outstanding individuals who have gone above

and beyond in service to the industry. The Service Award was presented to Nick Dykes, and the Lifetime
Achievement Award was awarded to Curtis Cluckey. Be sure to read the accompanying article on page 3 of this
issue highlighting their remarkable accomplishments.

The MSO Board also pulled off a surprise of their own—honoring Executive Director Tammy Trantham
with a trophy (taller than she is!) and a beautiful plaque in recognition of her dedication and leadership.
Tammy extends her heartfelt thanks to everyone for their continued support and looks forward to
serving MSO in the years ahead.

New this year, the fun continued even after the Roe-D-Hoe competition. Thanks to our generous
sponsors, attendees enjoyed open bowling and billiards at Margaritaville, adding even more
camaraderie and excitement to the conference experience. We are incredibly grateful to all of our
sponsors for making these activities possible.
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2026 MSO Conference & Trade Show Re-Cap

With such a successful event behind us, we're already looking ahead — MSO has officially
booked Margaritaville again for 2027. Be sure to mark your calendars for January 18-20,

2027. We can’t wait to see you there! ' ' '

SAVE THE DATE

2027 MSO ANNUAL CONFERENCE & TRADE SHOW
Join us for Missouri's premier onsite wastewater event!

MARGARITAVILLE
Latie Resont

LAKE OF THE OZARKS
OSAGE BEACH, MISSOURI

Pre-Conference: January 18", 2027

Conference & Trade Show: January 19™ - 20™, 2027

Discover the latest innovations, earn valuable CEUs, network with industry leaders,
and enjoy the exciting Roe-D-Hoe competition, exhibitor showcases, and more!

MISSOURI
SMALLFLOWS
ORGANIZATION

\)
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REGISTER TODAY!

MSO is pleased to offer the below continuing education
seminars that are designed to help wastewater
professionals meet licensing requirements while staying
current with best practices and regulatory updates

Operations & Maintenance Training
Location: Springfield, MO - Oasis H otel &
Convention Center
Full Day Class: 7:30 AM - 5:00 PM

(Must Attenf Both Days for CEU's)
DHSS General CEUs: 15.0
Select: Basic: 5.5, Advanced: 11
Inspectors: 5.0
DNR Wastewater CEU's: 7.5 Each Day
See MSO Website or more informtaion!

Basic Soils & How to Read a Soils Report

Location: Camdenton, MO - Mid-Co unty
Fire Department

Half Day Class: 8:30 AM - 2:00 PM

DHSS General CEUs: 5.0 Select: Basic: 5.0,
Advanced: 5.0, Inspectors: 0 OSE: 5.0,
Perc Tester: 2.0

DNR Wastewater CEU's: O

Member Price: $150 Non-member: $235

Basic Soils & How to Read a Soils Report

Location: Imperial, MO - Ganey Engineering
Half Day Class: 8:30 AM - 2:00 PM

DHSS General CEUs: 5.0 Select: Basic: 5.0,
Advanced: 5.0, Inspectars: 0 OSE: 5.0,

Perc Tester: 2.0

DNR Wastewater CEU's: O

Member Price; $150 Non-member: $235

Wastewater Pathogens

Location: Imperial, MO - Ganey Engineering
Half Day Class: 8:30 AM - 1:30 PM

DHSS General CEUs: 4.0 Select: Basic: 1.0,
Advanced: 1.0, Inspectors: 1.0 OSE: 0.0,
Perc Tester: 0.0

DNR Wastewater CEU's: 0

Member Price: $150 Non-member: $235

Types of Drainfields & Water Mgmt

Location: Joplin, MO - Turkey Creek
Wastewater Plant

Full Day Class: 8:30 AM - 4:30 PM DHSS
General CEUs: 7.5 Select: Basic: 5.5,
Advanced: 6.0, Inspectors: 0 OSE: 1.0,
Perc Tester: 0

DNR Wastewater CEU's: 6.5

Member Price: $150 Non-member: $235

Onsite Pumps, Panels & Electrical

Location: Joplin, MO - Turkey Creek
Wastewater Plant

Half Day class: 8:30 AM - 1:30 PM

DHSS General CEUs: 4.0 Select: Basic: 4.0,
Advanced: 4.0, Inspector: 4.0 OSE: 0,

Perc Tester: 0

DNR Wastewater CEU's: 4.0

Member price: $150 Non-member: $235

INTERESTED IN LEARNING MORE?
WWW.MOSMALLFLOWS.ORG
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REGISTER TODAY!

MSO is pleased to offer the below continuing education
seminars that are designed to help wastewater

current with best practices and regulatory updates

professionals meet licensing requirements while staying

Troubleshooting Onsite Systems

Location: Imperial, MO - Ganey Engineering
Full Day Class: 8:30 AM - 4:30 PM

DHSS General CEUs: 6.0 Select: Basic: 6.0,
Advanced: 6.0, Inspectors: 6.0 OSE: Q,

Perc Tester: 0

DNR Wastewater CEU's: 6.5

Member Price: $150 Non-member; $235

Onsite Pumps, Panels & Electrical

Location: Imperial, MO - Ganey Engineering
Half Day class: 8:30 AM - 1:30 PM

DHSS General CEUs: 4.0 Select: Basic: 4.0,
Advanced: 4.0, Inspector: 4.0 OSE: 0,

Perc Tester: 0

DNR Wastewater CEU's: 4.0

Member price: $150 Non-member: $235

Troubleshooting Onsite Systems
Location: Jefferson City, MO - Cole County
Health Department
Full Day Class: 8:30 AM - 4:30 PM
DHSS General CEUs: 6.0 Select: Basic: 6.0,
Advanced: 6.0, Inspectors: 6.0 OSE: 5.0,
Perc Tester: 2.0
DNR Wastewater CEU's: 0
Member Price: $150 Non-member: $235

Inspecting Tanks, Lagoons & LPPs
Location: Jefferson City, MO - Cole County
Health Department
Full Day Class: 8:30 AM - 4:30 PM
DHSS General CEUs: 5.0 Select: Basic: 0,
Advanced: 0, Inspectors: 5.0 OSE: 0,

Perc Tester: 0
DNR Wastewater CEU's: 5.5
Member Price: $150 Non-member: $235

Wastewater Pathogens

Location: Springfield, MO - Springfield DNR
Half Day Class: 8:30 AM - 1:30 PM DHSS
General CEUs: 4.0 Select: Basic: 1.0,
Advanced: 1.0, Inspectors: 1.0 OSE: 0.0,
Perc Tester: 0.0

DNR Wastewater CEU's: 0

Member Price: $150 Non-member: $235

Basic Soils & How to Read a Soils Report

Location: Springfield, MO - Springfield DNR
Half Day Class: 8:30 AM - 2:00 PM

DHSS General CEUs: 5.0 Select: Basic: 5.0,
Advanced: 5.0, Inspectors: 0 OSE: 5.0,

Perc Tester: 2.0

DNR Wastewater CEU’s: 0

Member Price: $150 Non-member: $235

INTERESTED IN LEARNING MORE?
WWW.MOSMALLFLOWS.ORG
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ORENCO

ONSITE PRODUCTS

Built to work together. Built for the job. Built to last.

T

Z .
| Filters & Pump Vaults

* Filters that go longer between i
cleanings

_ ) ¢ Pumps that last for decades
lIIIS, Risers & More e Pump vaults for any kind of tanks I:lllltl'llls

Lids that don’t warp or e Complete pumping systems
collapse

Risers that don’t deform
Riser safety grates

Riser/tank adapters
Adhesives and dispensing
guns

All parts watertight

Complete panel kits with
floats

Touch-safe controls

Name-brand parts

Resettable breakers

Long-lasting contractors,
millions of cycles

UL, UL-C, CE listings;
Standard and custom ' UL Type 4 rating

sizes ¢

Missouri Water & Wastewater Products, Inc. ﬂ
515 Old South 5, Camdenton, MO 65020
MISSOURI WATER AND WASTEWATER PRODUCTS, INC. 573_346_9991 'Sales@mWWp.bIZ S Y S T E M S

w Seth A. Coggin, PE. ® 417-291-5722 814 Airway Ave., Sutherlin, OR 97479, USA

sethc oggin@mwwp.biz 1-800-348-9843 o 1-541-459-4449 * www.orenco.com
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MSO Upcoming Notices & Events

Scholarship Application Deadline!

The Daryel Brock Memorial Scholarship is dedicated to supporting the children,
dependents, nieces, nephews or grandchildren of active MSO members.

Eligible students must be:
Enrolled in a degree program at an accredited educational institution.
Using the funds for tuition, required fees, course-related supplies, or
equipment.
Applicant must request application via written request (email or mail) and
submit the application by March 15, 2026.

All applications must be submitted using official MSO forms, which are only
available upon written or email request from the student.

Now accepting requests for the 2026 Daryel Brock Memorial Scholarship
Application!

¥« MSOMEMBEREVENT >

/ SPRINGFIELD CARDINALS

STADIUM

TICKET DETAILS
« Tickets are $30/person POLICIES:

« Ticket Holder must be an « Cashless Stadium -
MSO Member ‘SA,URM‘, bring your card to buy
+ You may bring your AUGUST items
spouse and family, but 1 ‘ « Clear Bag Policy - no

adult must be an MSO backpacks
member « Parking in the lot,

« Included: Select food south of the Stadium
items available and 4 is $10

drink vouchers included MSO HAS 40 TICKETS AVAILABLE FOR
. MEMBERS TO PURCHASE AND ATTEND THE
w/ your ticket!

ee00000000 GAME WITH YOUR GROUP! ee00c00000

NS

CONTACT TAMMY AT MSO TO PURCHASE TICKETS. EMAIL: CONTACT@MOSMALLFLOWS.ORG OR PHONE: 417-631-4027

(cash and card accepted)

CHAMPION'’S CLUB - ON THE FIRST BASE SIDE

OF THE FIELD IN A SUITE Box! 7/~ "\, MISSOURI
-~ SMALLFLOWS
See complete list of Stadium policies here: < ORGANIZATION

https:/fwww.milb.com/springfield/tickets/know-before-you-go
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o ™
INSPECTORCAMERAS.COM

THE WAY IT SHOULD BE

Scout 3 Pro Plus Purple Scout 3 Pro Plus Red Scout 3 Pro Plus Blue

EASY ORDERING, FAST SHIPPING
RUGGED, RELIABLE AND COST-EFFECTIVE

MODULAR DESIGN - EASY SELF REPAIRS

INDUSTRY LEADING IN-HOUSE CUSTOMER
SUPPORT

24-HOUR SERVICE TURNAROUND

VARIED PRODUCT LINEFOR YOUR
BUSINESS NEEDS

SYSTEMS ¢ SERVICE ¢ SUPPORT

INSPECTORCAMERAS.COM 603-267-0400
SALES@INSPECTORCAMERAS.COM

Missouri Smallflows Organization - www.mosmallflows.org
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Legislative Update

MSO has been supporting two bills in the Missouri
Legislature to promote two changes. We thank everyone
for their support and you can see updates on these at
anytime on our website here:
https://mosmallflows.org/resources-for-professionals/.

SB 914, sponsored by Senator Kurtis Gregory, ultimately
passed the Senate with several people’s

support. This bill can be referred to a Committee in the
House where MSO will be ready to testify in support of it
once again.

HB 2395, sponsored by Representative Bill Falkner, is
awaiting a date to be put on the Consent Calendar in the
House.

In summary, we are urging a statute change to remove percolation testing and require soil
morphology evaluations starting in January 2027. In addition, we are encouraging the change to
allow Missouri DHSS and contract counties to charge “reasonable fees” for permits. We all know
that $90 doesn’t cover the costs of reviewing a permit, visiting for site inspections multiple times
and signing off on a permit. We believe that allowing this change will enable more counties to have
local staff review permits and reduce turnaround time for permit reviews.

Stay up to date on these pieces of legislation we are working with. You can see updates on the
website listed above.

(TGR)

( )
¢ 1 PUMPS | ”
V’ » MYERS
. Residential

Commercial
Municipal

"Serving Wastewater needs with
Technology and Innovation."

2

1.6. Rankin Gompany,

233 chesterfield Ind. Blvd mﬁ. 1801 Jasper St.
Chesterfield, M0 63005 N Kansas City, M0 64116

636-532-4555 www.tgrankin.com 816-421-4646
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ILLUMI-JET UV

DISINFECTION UNIT®

MODEL 952

+ UL listed as a NEMA 6p

enclosure
(watertight submergence test)

» Install directly in ground or in
pump tank on the effluent line

+ Complete disinfection without
the use of chemicals

* Hermetically sealed electrical
components

» High capacity disinfection
reservoir

« Kapton? seals improve
serviceability

» Rated treatment of
10 gallons/min

i Easy to service

i Rugged construction

Dependable electrical design

Innovative disinfection design

e c—
s
'r—-y Wastowater Treatment Solutions

Founded on Innovation. Anchored by Service?®
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WHAT DO YOU GET WITH YOUR

MSO MEMBERSHIP?

MSO is continually working on bringing you more benefits
for your dollar. In an industry where regulations evolve,
technology advances, and compliance is critical, MSO

membership ensures you're never behind the curve.

Benefits of being a member of MSO

Membership in both MSO and NOWRA

Discounted rates for MSO classes and the
MSO Annual Conference

Quarterly MSO newsletters with industry
updates and news

CEU tracking for all MSO-sponsored
continuing education classes

NOYWRA

Membership with NOWRA

Represent Missouri at a National Level -
Lobbying at the Federal Level

Attend the NOWRA Conference at the
membership rate

NEW: Health Insurance option through
Apollo Insurance

o/

$85 off any 1 - day class seminars

$170 off Registration for Pre-Conference
or Conference and Trade Show

NEW: Member Portal through Pipevine
Tracks - see your class history!

Access to business insurance discounts
with several insurance companies

BENEFITS INCLUDED WITH
MSO MEMBERSHIP

NEW: Business Insurance option
through WaterColor Management

Wells Fargo 0.25% financing discount on
equipment over $50,000.00

Build policies and work with national
partners to further the onsite wastewater
industry’s goals

Provides Roe-D-Hoe® for Missouri show

Smallflows Organization - www.mosmallflows.org Page 15
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Engineered For Performance

o

-

Residential Advanced Wastewater Treatment Systems  Passive Onsite Wastewater Treatment Systems

ECOPOD-N  Enviro-Septic

Innovative Approach to Onsite Wastewater Combined Treatment and Dispersal
Disposal Where Nitrogen Reduction Is Required

B Treats and disperses wastewater within the same footprint

m Achieves nitrogen reduction of more than 50% m Offers flexible configurations for sloped or curved sites
m Utilizes a fixed-film process suitable for continuous B Tested in accordance with NSF/ANSL A0 standards
or intermittent use for treating domestic-strength wastewater
m Proven industry solution with NSF/ANSI 40 and to Class I levels
245 certifications B Requires no electricity,
m Fasy to maintain - no mechanical parts replacement media,

or additional
maintenance

@ nfiltrator

Water Technologies
Farto! FADB

infiltratorwater.com » (800) 221-4436

Call for information and a distributor near you!

Curtis Cluckey + (816)769-0087 * ccluckey@infiltratorwater.com
Rick Kirkpatrick « (860) 575-8020 « rkirkpatrick@infiltratorwater.com
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CEU Options with MSO

Need to wrap up your CEU requirements for the next renewal period?
MSO offers three flexible ways to obtain the CEUs you need while connecting with the industry.

1. The Annual Conference & Trade Show
Our signature event is the ‘one-stop shop” for credits.

2. Monthly In-Person Seminars
We bring the classroom to you with rotating seminars scattered across the state.
* Note: These classes require a minimum number of attendees to proceed, so early registration is key to
ensuring the class stays on the calendar!

3. On-Demand Online Learning
Can’t make it to a live event? Our online portal (via NOWRA) allows you to learn at your own pace.

REGISTER NOW! |
SELF-PACED CEU’S = NOW?

ONLINE COURSES AVAILABLE FOR
CEUSIN MISSOURI!

CONTINUE YOUR EDUCATION FROM THE
COMFORT OF YOUR OFFICE OR HOME!

MSO Online Classes

MSO has over 10 Missouri specific
online course options, including the
In partnership with NOWRA, Missouri below:
S zation has online
ble for onsite Missouri Math Review 101
Geology of Missouri
Soils Across Landforms in Missouri

_ Asamember of MSO, you save

- $25/credit hour for online classes! N"WRA-

_ Course descriptions & CEU
— Summaries are on our MSO website

As a member of MSO, you have access
to over 38 NOWRA online classes to
help you get your CEU's needed for
license renewal.

® Be sure your MSO membership is up
— todate to receive course discounts!

All of our online class options can be
located on our website!

www.mosmallflows.org @ contact@mosmallflows.org
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INN@VATIVE

PUMP SOLUTIONS

_—

Reliable Pumping Solutions for Wastewater Professionals

Sales ¢ Service ¢ Delivery ¢ Support

PUMPS CONTROLS CUSTOM PACKAGES
Submersible & Non-Clog Pumps, Wastewater Control Panels including Custom and semi-custom
Grinder Pumps, Solids-Handling Duplex Panels, Floats, Ultrasonic wastewater basin packages designed

Pumps, Self-Priming Pumps, Retrofit & Pressure Sensor Controls, Alarm to meet the specific needs of each
Pumps Packages, Packaged Systems. & Monitoring Systems, & Variable application. Systems are engineered
All Major brands: Franklin, Goulds, Frequency Drives (VFDs) with quality components and can be
Ashland, Liberty configured for new or retrofit projects.

Connected Services Contact us:

Innovative Pump Solutions partners with 2465 E Jean St, Springfield, MO 65803
municipalities, engineers, and contractors to deliver 417-848-6990

dependable wastewater pumping systems. From sales@ips.lic

specification and supply to startup support, we innovativepumpsolutions.co

provide solutions you can trust in the field.

Missouri Smallflows Organization - www.mosmallflows.org
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Stories from the Trenches

Got a "Wild" Wastewater Tale?

We've all been there:
the "easy" repair that turned into a swampy nightmare, or the creative shortcut
that actually worked.

We want to hear your Stories!

Whether it's a cautionary tale or a stroke of genius, share your story with the MSO
community.

The Deal: We feature one story per quarter.

The Perk: If your story is selected, you'll get a shout-out in the newsletter (and the
bragging rights that come with it).

How to Enter: Email a brief summary (200 words or less) to
education@msosmallflows.org with the subject “Field Stories."

Note: By submitting, you agree to let us edit for length and clarity. We keep all
submissions on file for future issues!

Ay Ay Ay Ay 4

ACTIVATE YOUR

ONLINE PRESENCE AR
MORE VISIBILITY. MORE REVENUE. >350

MDNTH‘
Every search you don’t show up in is LOST REVENUE.

The Activate Program gives you the core pieces every M S D M E M B E RS
contractor needs to compete with confidence. SYAV E 1 0*070

INCLUDES:
*10-Page Lead-Generating Website H_ Just §313/montf

= Google Profile Optimization
= Business Listed on Google, Apple Maps, etc.

BUILT FOR SEWER, SEPTIC, AND EXCAVATION CONTRACTORS. POWERED BY DIG IN DIGITAL.

- (e
D | G |TAI_ 573-306-5640 | sales@digindigital.com DIGINDIGITAL.COM
issouri Smallflows Organization - www.mosmallflows.org Page 19
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On-Site Soil Evaluators Needed

On-site installers work with soil every
day, and have a good feeling for what
works or not for different types of
on-site systems. Many of you would
make great on-site soil evaluators.

To get licensed, state requirements
include 15 hours of university credits
in soil science, with 3 of those credits
in soil morphology. You then take a
written and field test.

Twenty years ago, there were over 70 on-site soil evaluators, but Missouri is now
down to 40, with many of those looking at retirement in the next few years. A good
soil evaluation is the basis of a well-functioning on-site system, so it is in all of our
interests to build a strong force of people who understand both soil and on-site
systems.

Missouri Smallflows Organization is working with the University of Missouri and
Missouri State University to develop ways that working professionals can more easily
access soils classes to meet the requirement of 15 college hours. This includes ideas
such as weekend classes, online courses, and combining internships with formal
classes. To set this in motion, we need people interested in becoming on-site soil
evaluators. So we need to hear from you! You do not need a college degree, but you
do need a good background in both soil and the on-site industry.

Please fill out this survey (https://forms.gle/1aZ7UbRayWrkEwCk?7) if you would like to
know more about how an installer or others can become an on-site soil evaluator.

Missouri Smallflows Organization - www.mosmallflows.org
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WEB EBTROL

There when you need us most

Product Knowledge
Huge Inventory
QO Local Deliveries

@qy%gﬁ@
INFILTRATOR"
water technologies
GEOFLOW
SUBSUKFACE DRIP
“ NETAFIM
Pumps | Tanks & Basins | Pump Stations ¢
_ _ _ V> SJE RHOMBUS
Residential & Commercial Treatment
Controls | Drain Field Products '  EZ-Pull
Webtrol com
St. Louis 800-769-7867 Lake of the Ozarks 573-374-6444
West Plains 417-256-1255 Arkansas & SW MO 479-640-0052

Missouri Smallflows Organization - www.mosmallflows.org Page 21
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esidential

Sewage Treatment Company

12800 2nd Street

PO Box 248

Grandview, MO 64030-0248
Phone: 816-966-8885

Fax: 816-966-8778

Email: info@residentialsewage.com

Website: www.residentialsewage.com

We specialize in sales and service of alterna-
tive onsite wastewater products.

Distributing quality products from these
manufacturers and more!

Norweco, Inc.

Infiltrator Water Technologies
Liberty Pumps

Geoflow, Inc.

SJE Rhombus

GAG Sim-Tech

Eljen

Visit our RSTC North location in Excelsior
Springs! Coming March 2026

Call our office today for a quote!

816-966-8885

Your alternative wastewater specialist/!

Residential
Precast Septic tanks
500-2000 Gallon
Drip Irrigation Packages
Pumps and Controls
Lids & Risers
Infiltrator Chambers
EZ Flow— Presby AES
Plastic Septic Tanks

St James MO
14241 Old Hwy 66
573-265-7028

Versailles MO
900 Petty Drive
573-378-5474

Commercial
Grease Traps-Cast Iron Covers
2500 to 6000 Gallon Tanks
Treatment up to 100,000 gpd
Custom Cast STEP Projects
Sand Filter Components
Manholes and Underground
Utility Products
Call Sean @ 573-280-4130

BRI & BN R
Moberly MO Jackson MO
1501 Rt DD 3520 Mathew St

660-263-1213 573-243-6052

Page 22 Missouri Smallflows Organization - www.mosmallflows.org




MSO Newsletter - Spring 2026 Edition

Ask any seasoned septic professional—
they'll tell you:

chemotherapy is tough on

septic systems.

The same powerful drugs that fight cancer can
also wipe out the beneficial bacteria your system
depends on. When that balance is disrupted,
solids don't break down properly, leading to

reduced efficiency and more frequent pumping
to avoid premature failure.

We cover the added costs of those extra services.

—) PUMPS FOR

€] Js)
&7

CHEMOTHERAPY
Cleared through Connects patient
vetting process with a local

Pumping Partner

Contact us today to learn how you can make a difference
9 admin@PumpsForPatients.org
PumpsForPatients.org

% 760-913-0100

Pumps for Patients is a registered 501(c)3 nonprofit
that facilitates free septic pumping for people undergoing
chemotherapy.

EIN: 99-2137856

PUMPS FOR PATIENTS®

Chemotherapy Septic Services

GET INVOLVED

BECOME A PUMPING PARTNER
Partner with us by providing free or discounted
septic pumping services to patients in your
community, bringing stability, relief, and peace
of mind to families during treatment.

DONATE & SPONSOR

Make a donation to Pumps for Patients and
help provide essential septic pumping support
to families during their most challenging times.

SPREAD THE WORD
Raise awareness by hosting fundraisers,

sharing our mission, or volunteering your
time to help make a meaningful difference.

N

PUMPING

PARTNER

Provides septic
pumping service

©

Because-no-one fighting
gancer should have 1o
worry about.their home.
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N SMALLELOWS R
| SPRINGFIELD, MO
<42 ORGANIZATION R s

2733 E Battlefield #132
Springfield, MO 65804

STEWART

Concrete
Products

Proudly providing Missouri and the surrounding
region with quality wastewater products

e norwecor el LER @

USCFLLS TRy a5 T PUMP COMPANY
Lincoln, MO Spokane, MO
(800) 743-0304 Halfway, MO (877) 777-4302
Webb City, MO (800) 798-0183 Nevada, MO
(888) 673-3321 (800) 743-0305
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