
Upcoming Classes

Pages 6 & 7 
Conference & Trade Show Re-Cap IN THIS ISSUE

Needing CEU’s?
Check out our upcoming classes on Pages 8 & 9

Outhouse Post
A Quarterly Publication Spring 2026 Edition

PAGE 13 -  LEGISLATIVE UPDATE

Page 2
Note from MSO Board President

Page 3
MSO Award Recipients

Page 4 & 5
MSO BOard Member Spotlight -
Josh Drew

Pages 6 & 7
2026 MSO Conference & Trade
Show Re-Cap

Pages 8 & 9
Upcoming Seminar Classes

Page 11
MSO Notices & Events

Page 13
State Legislative Update

Page 15
MSO Membership Benefits  Info

Page 17
Online Class Info & CEU Options

Page 19
Let’s Hear It - Story/Tip Request

Page 20
On-Site Soil Evaluators Needed

Missouri Smallflows Organization  -  www.mosmallflows.org
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Dia duit, MSO Members!

March is upon us!  I know our members don’t need the luck of the
Irish to get the job done but a little luck never hurts!  So much for
a few months of slowing down!  The favorable weather has kept us
all hopping!  Our pocketbooks love it, but I’m convinced our
bodies wish for a short hibernation period! 

What a GREAT conference!  We had a record breaking turn out
with incredible speakers and topics.  My favorite part is hanging
out with my favorite people.  Tammy, excellent job as always!  I am
looking forward to 2027 in Margaritaville, and I have some fresh
booth ideas so don’t miss out!  

Spring is just around the corner.  It’s a great time to make sure
your tools are in good shape, your uniforms look sharp, and your
machines are serviced and ready for another busy season!  Don’t
forget to take time for yourself.  You work hard and you deserve a
break every now and then!  We always say there is never time but
make time.  Your mental health is vital to the success of your
business.  You need maintenance just like your backhoe.  Part of
that maintenance is a nice reset.  You will be surprised how much
better you feel!

I will also take an opportunity to plug Dig In Digital.  They are a
website and marketing company that can create a beautiful
website for your company.  RSTC’s website was a disaster.  We
hired a friend to create our website 20 plus years ago.  Web
development was his hobby and while it seemed like a perfect
idea at the time, it turned into a nightmare when he moved away.
We had no knowledge of how to use the platform to update our
site or change anything.  We struggled for years as the site
deteriorated.  I spoke at the MSO conference on business
management in 2025 and a representative from Dig In was in my
presentation and heard me speak on the importance of website
development and maintenance.  He gave me his card, and we
began a great working relationship that resulted in a beautiful
website.  The total price was FAR less than the $50,000 I was
quoted by others in the area.  They were easy to work with and
really took the time to learn about our industry.  The monthly fee
to maintain the site was more than reasonable and so worth it!  I
highly recommend them! 

In closing, I just want to say thank you to Michael Bowers and Nick
Dykes for leaving some giant shoes to fill.  Watching the two of
you lead this organization has set an excellent example of how I
need to lead!  I am looking forward to serving our onsite
community and the MSO members.  I plan to continue in the
footsteps of our previous presidents and make improvements and
grow this organization!  Here’s to 2026!

Sincerely,
-Jessi Wood, President
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MSO awards the Service Award and Lifetime Achievement Awards
By Jessi Wood, MSO President

The Industry Service Award recognizes an individual’s outstanding contributions within a specific sector
achieving excellence against industry standards. This individual has achieved more in his young career
than most has achieved in 50 plus years. He has overcome more than most of us will in a lifetime. He
jumped into the tradeshow community with both feet and never looked back. He serves his community,
his state, and the onsite wastewater industry on a national level. He represents this industry with
integrity, honesty, and a smile. His mission for higher standards, best practices, and quality products is
unmatched. He is a leader, a mentor, a teacher, and a friend. He is a third-generation installer starting
with his grandfather and then his Father. Both are also well respected within this industry and their
community. Nick Dykes was the honoree for the 2026 MSO Service Award.

The Lifetime Achievement Award is an award that is reserved for only the best of the best. If any of you
have competed against this individual, then you know he is hard to beat. When Richard Hayden said,
“He could sell a ketchup popsicle to a woman in white gloves”, I’m confident it was said first about this
man. It doesn’t matter what he is selling and believe me…I think he has sold EVERYTHING at one time or
another. He doesn’t use fancy words, or misconceptions. He is honest and genuine to a fault. That is
why everyone loves him and why he is successful. He is the first to volunteer for anything anyone needs.
He will jump in a trench and grab a shovel, glue this or that, or anything else you might need. He offers to
fix things that he didn’t break to keep business flowing and customers happy. He believes in what he sells
and who he sells to. He is not just a salesman; he’s a true friend. His territories have been all over this great
state. However, he goes above and beyond selling products. He serves on committees, boards, and task
forces to ensure our industry is installing the best products available even when it competes with his. He
cares about the public health of Missourians and protecting our ground water. He believes in what
Missouri Smallflows represents and all we do. We were honored to announce Curtis Cluckey, Infiltrator
Water Technologies, as the recipient of the 2026 MSO Lifetime Achievement Award.

MSO AWARD WINNERS

MSO Newsletter - Spring 2026 Edition
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MSO Board Member Spotlight - Josh Drew

How long have you been a member of Missouri Smallflows Organization?
I believe I joined somewhere around 2020  

Why did you join MSO and the Board of Directors?
I originally volunteered to help by joining the planning committee for the conference. 
During the meetings we had throughout the year I began to realize and see how much MSO and
Tammy do behind the scenes. There’s way more that goes into just the every day tasks of
running the program than I never realized. They do a lot of great things for the industry and us as
installers, and I urge anybody just starting out to get involved, don’t wait until you need the CEU
credits. Just getting to meet new people and see how things are done differently In other parts of
the state can be a huge advantage. I’ve enjoyed helping out and when I was asked if I was
interested in joining the board, I did not hesitate, I would like to help in anyway I can. 

Where is your company located and why type of wastewater work do you do?
Peculiar Mo. We are a utility and septic contractor. We install the sewer, water, and electric
services on new homes. When the homes are out on acreages where there is no municipal sewer
we install Septic systems. In my area most systems are advanced systems due to the poor soil
conditions. 
Drip irrigation is what we mainly install, sometimes the soil is favorable enough to do a low
pressure system. 

What do you like most about working in the onsite wastewater industry?
Wastewater is something most people don’t think about at all, whether planning for a new home
build or moving into an existing home that’s on septic. I enjoy talking with new homeowners and
educating them on their septic system. I find more often than not most homeowners are eager to
learn how their system works, especially on custom built homes.  

MSO Newsletter - Spring 2026 Edition
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MSO Board Member Spotlight Continued- Josh Drew
If you could choose anyone as a mentor, who would you choose?
Honestly, I would choose my dad, my parents divorced when I was two and I didn't get to spend a
lot of time with him growing up until I was older. Now running a business and having my own family
and living two hours apart, I see him as much as possible, but any extra time that I could get I
would take.

What’s one thing – either industry related or not – you learned in the last month?
I had an inspector tell me that they make a 60° 4 inch fitting, I looked into it and they actually do
just nobody stocks it. 
 
What’s something about you (a fun fact) that not many people know?
 I love boating, we spend a lot of time at the lake during the summertime. I will buy boats that have
bad engines from not being winterized correctly and rebuild them and sell them in my spare time.
Sometimes we’ll have up to three boats sitting in the shop, waiting to be rebuilt. 

What do you think of one of the biggest challenges for the onsite wastewater industry today?
As time goes on technology advances, new ideas based off experience and past installation arise.
From what I’ve seen it’s pretty difficult to change or update any of the rules and regulations. It’s a
pretty big political process which can be challenging to navigate through. One example would be
doing away with the perc testing, I would say 99% of people in this industry would agree that a soil
morphology is quite a bit better, but we don’t have the power to just change those rules, it has to
go through a process and be voted on and approved by the powers to be. 
 
Tell us about one work site that gave you a big challenge and you had to be innovative to meet
your goals. 
We had a home build site last year that was way back up in the woods, up on a pretty steep hill.
We had to cut a road into the hillside just to get our equipment in. Between all the rock, steep
grade and trees we had to clear it was a pretty difficult job, not to mention the weatherman was
wrong and we had a 6 inch rain in the middle of the project. It was one of those jobs from start to
finish that you just had to get through, seemed like every day there was a new obstacle that would
arise. I’m sure everyone out there has had a job or two like that, that you couldn’t wait to be done.

MSO Newsletter - Spring 2026 Edition
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The 2026 MSO Conference and Trade Show was an outstanding success! We sincerely thank everyone
who attended and helped make this year’s event such a memorable experience. From start to finish, the
conference delivered energy, connection, and industry excellence.

The excitement kicked off with a powerful keynote from Jake Lowe, who traveled from Washington to
launch the conference in dynamic fashion. His engaging style and insightful message set the tone for an
incredible event filled with top tier speakers and meaningful conversations throughout the show.
Our exhibit hall was completely sold out and, hosted inside a ballroom—complete with carpet! We
extend our sincere appreciation to all of our exhibitors for their continued support of MSO. Attendees
can find a full list of exhibitors, along with links to their websites, on the MSO website if you made a
valuable connection during the show.

One of the biggest highlights was the always popular electric Roe-D-Hoe competition, which brought
plenty of laughs and friendly competition—while raising over $1,800 for the MSO Scholarship Fund!

Congratulations to our Roe-D-Hoe winners:
                 1st Place: Adam Horstmann
                 2nd Place: Josh Parsons
                 3rd Place: Brandon Willis

The fun didn’t stop there. We were proud to recognize outstanding individuals who have gone above
and beyond in service to the industry. The Service Award was presented to Nick Dykes, and the Lifetime
Achievement Award was awarded to Curtis Cluckey. Be sure to read the accompanying article on page 3 of this
issue highlighting their remarkable accomplishments.

The MSO Board also pulled off a surprise of their own—honoring Executive Director Tammy Trantham
with a trophy (taller than she is!) and a beautiful plaque in recognition of her dedication and leadership.
Tammy extends her heartfelt thanks to everyone for their continued support and looks forward to
serving MSO in the years ahead.

New this year, the fun continued even after the Roe-D-Hoe competition. Thanks to our generous
sponsors, attendees enjoyed open bowling and billiards at Margaritaville, adding even more
camaraderie and excitement to the conference experience. We are incredibly grateful to all of our
sponsors for making these activities possible.

2026 MSO Conference & Trade Show Re-Cap
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Join us for Missouri's premier onsite wastewater event!

Pre-Conference: January 18 , 2027th

SPEAKER

Discover the latest innovations, earn valuable CEUs, network with industry leaders,
and enjoy the exciting Roe-D-Hoe competition, exhibitor showcases, and more!

ISABEL MERCADO

2027 MSO ANNUAL CONFERENCE & TRADE SHOW
SAVE THE DATESAVE THE DATE

Conference & Trade Show: January 19  - 20 , 2027th th

With such a successful event behind us, we’re already looking ahead — MSO has officially
booked Margaritaville again for 2027. Be sure to mark your calendars for January 18–20,
2027. We can’t wait to see you there!

2026 MSO Conference & Trade Show Re-Cap
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The Daryel Brock Memorial Scholarship is dedicated to supporting the children,
dependents, nieces, nephews or grandchildren of active MSO members. 

Eligible students must be:
Enrolled in a degree program at an accredited educational institution.
Using the funds for tuition, required fees, course-related supplies, or
equipment.
Applicant must request application via written request (email or mail) and
submit the application by March 15, 2026.

 All applications must be submitted using official MSO forms, which are only
available upon written or email request from the student.

Now accepting requests for the 2026 Daryel Brock Memorial Scholarship
Application! 

Scholarship Application Deadline!

MSO Upcoming Notices & Events
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Legislative Update

MSO has been supporting two bills in the Missouri
Legislature to promote two changes. We thank everyone
for their support and you can see updates on these at
anytime on our website here:
https://mosmallflows.org/resources-for-professionals/.

SB 914, sponsored by Senator Kurtis Gregory, ultimately
passed the Senate with several people’s
support. This bill can be referred to a Committee in the
House where MSO will be ready to testify in support of it
once again.

HB 2395, sponsored by Representative Bill Falkner, is
awaiting a date to be put on the Consent Calendar in the
House.

In summary, we are urging a statute change to remove percolation testing and require soil
morphology evaluations starting in January 2027. In addition, we are encouraging the change to
allow Missouri DHSS and contract counties to charge “reasonable fees” for permits. We all know
that $90 doesn’t cover the costs of reviewing a permit, visiting for site inspections multiple times
and signing off on a permit. We believe that allowing this change will enable more counties to have
local staff review permits and reduce turnaround time for permit reviews.

Stay up to date on these pieces of legislation we are working with. You can see updates on the
website listed above.
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Need to wrap up your CEU requirements for the next renewal period? 
MSO offers three flexible ways to obtain the CEUs you need while connecting with the industry.

1. The Annual Conference & Trade Show
Our signature event is the "one-stop shop" for credits.

2. Monthly In-Person Seminars
We bring the classroom to you with rotating seminars scattered across the state.

Note: These classes require a minimum number of attendees to proceed, so early registration is key to
ensuring the class stays on the calendar!

3. On-Demand Online Learning
Can’t make it to a live event? Our online portal (via NOWRA) allows you to learn at your own pace.

CEU Options with MSO

MSO Newsletter - Spring 2026 Edition
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Got a "Wild" Wastewater Tale?

We’ve all been there: 
the "easy" repair that turned into a swampy nightmare, or the creative shortcut
that actually worked. 

We want to hear your Stories!

Whether it’s a cautionary tale or a stroke of genius, share your story with the MSO
community.

The Deal: We feature one story per quarter.
The Perk: If your story is selected, you’ll get a shout-out in the newsletter (and the
bragging rights that come with it).
How to Enter: Email a brief summary (200 words or less) to
education@msosmallflows.org with the subject "Field Stories."

Note: By submitting, you agree to let us edit for length and clarity. We keep all
submissions on file for future issues!

Stories from the Trenches
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On-Site Soil Evaluators Needed

Twenty years ago, there were over 70 on-site soil evaluators, but Missouri is now
down to 40, with many of those looking at retirement in the next few years. A good
soil evaluation is the basis of a well-functioning on-site system, so it is in all of our
interests to build a strong force of people who understand both soil and on-site
systems.

Missouri Smallflows Organization is working with the University of Missouri and
Missouri State University to develop ways that working professionals can more easily
access soils classes to meet the requirement of 15 college hours. This includes ideas
such as weekend classes, online courses, and combining internships with formal
classes. To set this in motion, we need people interested in becoming on-site soil
evaluators. So we need to hear from you! You do not need a college degree, but you
do need a good background in both soil and the on-site industry. 

Please fill out this survey (https://forms.gle/1aZ7UbRayWrkEwCk7) if you would like to
know more about how an installer or others can become an on-site soil evaluator.

On-site installers work with soil every
day, and have a good feeling for what
works or not for different types of
on-site systems. Many of you would
make great on-site soil evaluators. 

To get licensed, state requirements
include 15 hours of university credits
in soil science, with 3 of those credits
in soil morphology. You then take a
written and field test.

Survey Link
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