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MISSOURI SMALLFLOWS ORGANIZATION MEMBER CODE OF ETHICS

Overview and Preamble

The Missouri Smallflows Organization (MSO) is committed to advancing education,
professionalism, and ethical responsibility within Missouri’s wastewater industry. This
Code of Ethics establishes the standards of conduct expected of all members to protect
public health, Missouri’s natural resources, and to promote integrity and professionalism
within the industry. MSO remains committed to the principles written herein.

Core Values

MSO members shall treat fellow members, clients, regulators, and other public
professionals with respect. Each member shall foster a safe, inclusive, and harassment-
free environment. Members shall have integrity and conduct themselves in a professional
mannetr.

Standards of Conduct

MSO members must follow local and national (regional) rules, laws, and regulations.
Members shall acknowledge the authority of Missouri regulatory agencies in enforcement
matters. Members will work with local health departments, inspectors, and state agencies
as required by the state or local agencies. MSO upholds a standard of courteous
professional communication internally and externally.

Use of Membership

Members shall not use membership to misrepresent qualifications or imply regulatory
authority. Members will avoid any use of membership that could mislead the public or
undermine trust in Missouri’s wastewater industry. Members shall represent the Missouri
Smallflows Organization in alignment with its mission and values.

Prohibited Behavior

As members of MSO, harassment or other bullying behaviors will not be tolerated.
Members shall be devoid of disparagement, oppression, exclusion, prejudice, and
discrimination. Instances of any such behavior will be dealt with on a case-by-case basis.
Illegal activities are also prohibited and will be dealt with through local law enforcement as
necessary.
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All members shall conduct themselves with fairness. Members shall avoid deceptive,
fraudulent, or misleading practices.

Conflict of Interest

Members should disclose and avoid conflicts of interest that could impair objectivity or
public trust. Personal or financial interests shall not influence professional judgment or
MSO-related decisions, and members shall recuse themselves when conflicts arise.

Implementation and Enforcement

Members will accept disciplinary action from the organization for violations, which may
include suspension or termination of membership. As stated above, violations of this Code
of Ethics will be dealt with accordingly on a case-by-case basis by the Board of Directors of
MSO.

Regulatory Compliance Statement

This Code of Ethics is intended to complement, not replace, all applicable Missouri laws
and regulations governing wastewater systems, onsite wastewater treatment, and licensed
professionals. Members are responsible for full compliance with all legal and regulatory
requirements. Members shall adhere to this Code of Ethics as a condition of membership.

Approved and adopted by the Missouri Smallflows Organization Board of Directors
May 21, 2026.



